
National Call Center "Life Line"   9214

The ci�zen sees a defect / hazard 
at the construc�on site, reports to 
the "Life Line" call center using 
mapa.osh.org.il website or calling 
  9214*

An instructor of the Occupa�onal 
Safety and Hygiene Administra�on 
comes to the site and performs a 
diagnosis and training for the 
manager. In accordance with the 
risks iden�fied by the instructor on 
site, a report is forwarded for further 
a�en�on to a regional labor 
inspector.

The call is received at the na�onal 
call center "Life Line" that sends a 
safety guide to the reported site.

A regional labor inspector 
receives the report and decides 
on ways to a�end to the issue.

Na�onal Call Center
"Life Line"  9214



You too can prevent the next accident! Did you see a risk?

Report to the na�onal call center "Life Line"   9214 
and be a partner in saving lives and advancing

safety in the workplace in Israel

Inadequate use of a ladder
Working without personal 

protec�ve gear
Defec�ve fence at a 

construc�on site

Defec�ve scaffoldingImproper li�ing of 
equipmentImproper work in height
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